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Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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oocvt-_oOoO ·.:.:'.i...::.: 0 00 n/a n/a ...o n/a n/a n/a !:: 60%

Dec-OO :::: 0 0 n/a nfa n/a ::: 50%

~:~:~~ iill ~ ~ O~: O~: o~~~ ill :::
Apr-01 f 0 0 n/a n/a n/a ::: 20%

May-01 too n/a n/a ~;: 1:: 10%

JJuUnl-_0011 .!...:.::.:.:~ 0 00 n/a nfa .'. 0% ..._+-_+-_...._ ...._ ...._ ...._ ...._ ...._ ...._ ...._.
o n/a n/a n/a ~~~

t!0;y;.;;1~:::::tc:::~r~~#L~:;~mIiL,~-~-~LL~,,!,~,~c!.~!c~c!~,~,.oc,'"'''c0
H:::::t:::::f::n:::::%Hff ·..·····_··-..··-..············UN·EtL~·~~···;~d···P~~ ·C;;;;·bi~~;;·~~·:··;S[;N······· .- '. ·.w _..::: .
!: Measurement ::'! All GLEGs SWBT ,:: 100% ..--------------------------,

. 47 _24 :;: # Missed # Missed % Missed % Missed l-Value:\ 90%

::::::::::::::::{{::::::::::::::::::::::::(, Due Dates > 90 Days > 90 Days > 90 Days :i! 80%

~;:~~ :.): ~ ~ ~;: ~~: ~;: ii' 70%

Nov-OO :::: 0 0 n/a 00% n/a ,) 60%

Dec-OO :::: 0 0 nfa 0 0% nfa ::: 50%

Jan-01 ::; 0 0 n/a 0.0% nnllaa '::.!::::. 40%
Feb-01 :::, 0 0 n/a 0.0%

Mar-01 f 0 0 n/a 0.0% n/a ::: 30%

MJAu:n;:_0~111 '.:.:..::::::'.:. ~O 000 ~;: ~~: n/a :~: 20%
n/a 0.0% ~;: ::: 10%

:: Jul-01 too n/a 0.0% n/a !.!: 0% ...-0....- ...- ...- ....-.....-.....-.....-.....-.............
4

!~ Aug.01 { a a n/a ~ a ~ ~ a ;; ~ 0 C[ ~ q a
.: ••••••••••••••••••••••• :.:........................................ • .. ~:.~~ ~~~.) ILl 8 i5 ~ ~ ~ co: ci m § ~ ~
R···;·~.·~.~:-.·!~;~;fJ.·.·.·.·..·.·.·.·.·.·.·.·.·.·.·.o.:.·.l.·.·.:..·.·.·.·.·.·.·.·.·.-.·.·~.·.··.·i.·.··.·.··.··.·.·.··.··.··.··.··.·.··.··.~.·i.· ~.··.··I.·.·.·.·· o. 0.% [:.;:.:::::;:::.::::::::.\:.';:.::.':'.:'.\:.1 " ~ ~ o ~_ _ :;; ..: :;; --, ..:..........................................................................................................................................................:
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

9.0

8.0 --,

I------SWBT l
-+-All GLEGs I

"

. --

'.

~ ~
;; 9 9 ~>- 0::: :;ro ro ::> -, ::>::;; <{ ::;; -, <{

1

-- - - - -SWBT I
-+-All GLEGs I

0.6

05

0.4

0.3

0.2

0.1

00
0 0 0 0 ;;; ;;0 0 0 9a. t> :> u 0::: .6
Q) 0 0 Q) ro Q)
if) z 0 -, u.

~ ~
9 ;; 9
>- Co :;

'" '" ::> -,::;; <{ ::;; --,

/

- - - - - -SWBT l
-+-All GLEGs I

"
~
Q)

LL

;,

.'

~;";'2~,;~~;OO;:~i:~"ooi::
':. Sep-OO :': 0 n/a 7.00 n/a III

Oct-OO :" 0 nla nla nla :::
Nov-DO:" 0 n/a 5.00 n/a ::: 20.0

Dec-DO :i 0 n/a 28.00 n/a :;

Jan-01 :" 0 n/a 8.00 n/a -:: 15.0

Feb-01 ::: 0 n/a n/a n/a :::
Mar-Ot i:: 0 n/a 100 n/a m 10.0

~Ju~n~-__OoOt: ,'.;:,1,1 o~ ~;: 5~~~ ~;: ;1, 5.0

n/a n/a n/a :::
Jul-01 ii: 0 n/a n/a n/a ':' 00 +--+--+--......----<......----<......~~____<~_4>-_4-_4- .....

~ n~~ 8 8 8 e
ilr.:.:.::.i3.:~;~i.;'~1;J~·l.·::.::::·::::::.::::.::.··::::i::.r..:::.:.. ::.:: :: :.:·;;~J ..::··:::::::.:..::·::::/~;':i.·i.i::;ii!iiliiit !i!i:iiiii.!iii.!:.:i.:! ~ ;3 i ~................................................................................................................................................................................................................................;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Z-Value

August 2001

St. Louis

Average Delay Days Due to Lack of Facilities

1.0.,.---------------------,

I
·· ····SWBT I
--+-All GLEGs

\

•••••. SWBT I
--+-All GLEGs I

I····· 'SWBT I
I--+-All GLEGs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

I
·, ····SWBT I
--+--AII GLEGsl

40

70

50

60

90

80

30

100 ~-------------------~

Z-Value
All GLEGs SWBT

# Missed Avg. No Avg No.
Due Dates of Days of Days

VGPL

49 - 01

24 2.00 5.90

2 1.50 28.60

58 710 947

19 4.26 2.11

4 3025 34.11

6 91.50 2.92

1 26.00 2.63

30 2.17 7.08 20

o n/a 2.98 10

o n/a 7 56 ~~==*:::""-+-'--:'+--+-~f...:-::..:.t':--*'='",'~......_._......:::.::~~:--=.:::r'
6 3.00 4.00 0 8

:l:.:j:i..:~;:~;~~~I)jllr::.:.:.::: :.: :.j.~;:I:.:.:.:.:.:.:.:.:.:.::·.;.:;';'I.:.:.:.:::.:.:.:.:.:.:.:;;l~li:::::iI::I;:!;:~::i~:~:::lil~lillllllllllllllililllll1111111!. ~ ~ : ~ ~ ~ ~ ,~ :! ~ ,~''''' ! ""."".."" w ....•..""..:

30.,--------------------,

n/a

n/a

n/a

n1a

n/a

n/a

n/a

n/a

n/a

n/a

25

I
-----·SWBT I
--+--AII GLEGsl .

q9 q

~ - - ...

-.. .....
5

o +--+-.--+-----<....--+-~....--+-~~-+----4>--..
~

20

15

10

49 - 02 Z-Value

\;:;:;:::;:;:::::;:::;:~:;~::~~:;:~'~=:'::::=o:'+--'::::"::::=:"'-I-===+----I

Oct-OO ::~ 0

~:~:~~ .:~ ~
Jan-01 ~~~ 0

Feb-01 :~: 0

Mar-01 :; 0

Apr-01 ::: 0

May-01 ~:: 0

Jun-01 ::~ 0

Jul-01 ::: 0
o

I
····· 'SWBT I:
--+-- All GLEGs I :

q
OJ

"«

.......................................

"'.
, .

q
'5...,

q
c:
~

a
..Q

Q)
u.

~
o
Z

o
o
t5
o

o
o
6.
Q)

UJ

50

0.0 ....--4~_+-__~_+-__.___+-__...-....

200

250

300.,--------------------,

150

100

Z-Value
SWBT

Avg No.
of Days

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

28.00

All GLEGs
# Missed Avg No.
Due Dates of Days

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

;::::::l:::::;~~:::",t:::!·1
~==-1~-=::...-..t-=-=-:+---:-t

Sep-OO :~:

~:~:~~ .11

Dec-OO :::

Jan-01 Ii
Feb-01 I::

Mar-01 i
Apr-01 :~~

May-01 m

J~~:~~ il:

n/a

n/a

n/a

250.,...--------------------,

[
.. "--SWBT I:
--+-- All GLEGs I j

"
"

oo

5.0

A00 ....--4~_+-+-~.___+-__.__....- __...-...

8

20.0

150

100

Measurement ~::J_"""c;:-_A~II..:;G'TL..:;E..:;G-::-s_=--l SWBT

~1-::;::.u~::....::i~:::::7e:.:.::...+_A::.o;:.:~::a::~"'~:..nn;-:+-_:::;:.:~::·a::\..:;~:..~.,~+-_z_-_v_a_lu_e--l

Nov-OO ::: 0 n/a 1767

Dec-OO::: 1 5.00 20.50

Jan-01 Ii 0 n/a 8.00

Feb-01 0 n/a 3.00

Mar-01 ;:: 0 n/a 1.00

Apr-01 ::: 0 n/a 5.00

May-01 t 0 n/a

Jun-01 ~~~ 0 n/a

Jul-01 ::: 0 n/a

DS1
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Z-Value

1.0.,--------------------,

09

0.8

0.7

0.6

0.5

04

0.3

02

0.1

0.0 4-_4>--......-t-_+-+__4>--......-t-_+-+_---+
a
a.,. g

>
g

"
<;' Iii

01

"«

80.0.,-------------------,

"

<;'
c

....,

g a
> ~

..............................................................................................

20.0

40.0

70.0

30.0

60.0

10.0

50.0

ISDN - BRI

:: Measurement :::I_.....,.....,_A:.2::.II.::C:;:L.::E.::C::::s~_--I SWBT

;':':}::::'::;:~::;~~:~::~~::il}_:::~=-u~::..:i~:::::~~:;~'-t_A=-o~,,9D::.a::~Yr.;;;:"7_5+-_::::~,,9D:::·a::~::~:"0_5+-_z_-_v_a_lu_e---{
Oct-DO ,:, 14 40.14 20.35

~:::~~ ~:. : : ~~ 1~ ~~
Jan-01 ::: 4 6.75 32 63

~:~:~~ :.: ~ 47n~~ ~~:~
Apr-01 :': 5 28.00 43.33

May-01 @ 1 1.00 11.50

Jun-01 :\: 6 1.50 14.48
Jul-01 J 3 1000 18.21

Aug-01 :::
:r········.. ·············· .. ···:·:·p·..···::;z:;·······::;z:;··$~$~iitm~rnt

nla

nla

nJa

<;'
01

<;'
:;

<;'
c

o
'-

A
<;'
c

"
..l.O.O~

~ ~
a. "\)

50.0

200.0

250.0.,-------------------,

150.0

100.0

4.00

1.00

108

8178

10.92

237.00

3.88

,: Measurement ::':l- A:..::.:.II..:C:;:L.::E:.::C:::s~_---l

\::,::::::::,:~~::;i:~:~~::III'l-_:::;.:::uM:::.e.::i~::::.::~e:;d~:...+_A:::o~:..:~:::·:::.~!.::::....o_o+-...::::..::::::!.::=--+-_z_-_V_a_lu_e---{

~:~:~~ ::: 6~ 9n~:
Dec-DO .:: 0 nJa

Jan-01 :': 23 4.00

~:~:~~ :.: ~ 49~~
Apr-01 ::: 0 nJa

May-01 :I 1 3.00

Jun-01 ::: 0 nla
o nJa

nJa

80.0 -r--------------------,

<;'
01

"«

g

""o
g
6.
"(fJ

0.0 +-_4~_+-.__t-_+_--<t__+-+__4~_+_4

20.0

40.0

70.0

60.0

50.0

30.0

10.0

Z-Value

nJa

nla

nJa

nJa

nJa

nla

nJa
nJa

nJa

49 - 08 :::

\::,t:,::::::::;:::,t::::t::r'::).::l-..:::.::.::...:::::::::.::...f---';:...::..:=-+-..:::...:=-+-------{
Sep-OO':: 0
Oct-OO::: 0

Nov-OO ::: 0
Dec-DO ::: 0

~:::~~ :i: ~
Mar-01 i:i 0
Apr-01 i 0

May-01 ::: 0

JJuu~:~~ i:i ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

St. Louis

Mean Time to Restore (Hours) - Dispatch

~..~..~ _ .

---- - -SWBT I
--+--All CLECs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

". ,

."

00
0 0 0 0 ;; ;; ;; ;;

~ ;;; ;;0 0 0 0 9"'- "'" > " c: .6 ~ i>. >- "3 '"Q) u 0 Q) '" Q) '" " "(f) a z 0 -, lJ.. ::;; « ::;; -, -, «

I···· --SWBT I
I__AIICLECsl

I······SWBT I
I__AIICLECsl

.................... ..1:

I
····· 'SWBT I
__All CLECs I

,,- ..

"
"..

I{{:II:f@{(:I~::({'" ' ··..··..·······0·08·'··································· )) , , ~:

:~ Measurement I::: All CLECs SWBT I 0.9

:~:::::::::~:::~:~:~:;:::;::~::r~:}::~i:; #R:~~~:e ~e~:~~~: ~oe~:~~~: Z-Value :: 0.8

Sep-OO ::: 0 n/a 0.23 n/a:: 0.7

~A~p)r:_·~oOl1' 1.::.

1

...:1...:. ~ ~n}/::a: !11 ~~ I ~. ~
~ ~.~~ ~;: I: 02

May-01ionia 0.18 ~;: I: 0.1

JJ
u
U
n

l-_
0
0

1
1 :.~..:.: 0 nnl1aa 0.16 . 00 +-_.•'_-+_-+_-+_-+_-+_........_ ....._ ....._ ....._ ...

o 0.18 n/a )i 0 0 0

. Aug-od 0 n/a 0.28 n/a ~: ~ 5: ~ ~ ~ ~ ~ ~

iJ: :':E::~~:I~;~:I :111[': ::.::: .::: :::::::::::::::?:::C:·:·:·:·:·:·:·:·:.:.:.:.: :::.:.~;;:r:.:.:.:.:::.:.::::.:::·::::::::?:F:n:H::::::i:~I:::::iI:iI:i:~:i::::Ii ~ ~ ~ ~ ~ ~ ~ .

II:--·_·SWBT ,I
__AIICLECs

. .
.

, .

0 0 0 ;; ;; ;; ;; ;;; ;;0
~

0 9 9
"'" " .6 ~ .!. >- '"u c:
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"30 Q) '" Q) 0. '" "a z 0 -, lJ.. ::;; « ::;; -, «
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

I
······SWBT I
-+--All CLECs I

is
C.
"....,

I

"
"

is
il
<llu..

o
o

~
:5
~z

~o

1.8

16

1.4

12

1.0

0.8

0.6

0.4

0.2

00
0
0
6.
<ll
[f)

n/a

n/a ,.

nla ::

nla ::

n/a ::

~: ~:
n/a ::

n/a ::
nla ::

n/a 1~

Z-Value

.......................................................... . :•..•..•..•.................

I)::~~;~:~:;~:~~:~;:\ All CLECs DS3 SWBT

Oct-DO: 0 nla n/a

Nov-DO : 0 n/a n/a

Dec-DO : 0 n/a n/a

Jan-01 : 0 n/a n/a

Feb-01 : 0 n/a n/a

Mar-01 : 0 n/a nla

Apr-01 : 0 nla n/a

May-01 : 0 nla 1.63

Jun-O 1 . 0 n/a n/a

Jul-01 :. 0 n/a n/a

Aug-01 : 0 n/a n/a n/a ::
::........ . . ::

..........:;:.~:~·~::.:i~~;;Jf·:::::::.:· ..:·::·..:.:::··.·:::.:~.I:.::::::::::·:·:·:::·:·:·:::: ... ·~i~I:::::::::.:·:: .. :....:·i...~~JI::::I::l:::I!:::t:I::::;iii:t;:

I
--- _. ·SWBT I
-+--AII CLECs I. - - -~

~ ..... /'
is

~
is 9 '" ~(ij ::.. " "5<Il " ...., ":;; « :;; -, «

0 0 0 0 is is0 0
~ b6. U C. il

<ll a 0 <ll -!'l <ll
[f) Z 0 u..

..........................

::::t:t:::t:ttti::::::::::::r··············· is[jN·~ ·sRi······················· :: , , , , ::
:: Measurement : All CLECs SWBT 1.6 ::
:: 52 - 14 : # Trouble Mean Time Mean Time Z-Value ;
}::::::::::::::::::::::::::::::::::::::::::::/ Reports to Restore to Restore 1.4 ::

Sep-OO : 0 n/a 1.44 n/a:: 1.2

Oct-DO: 0 n/a 0.97 n/a ::

Nov-DO: 0 nla 0.53 n/a:: 1.0

Dec-DO: 0 nla 0.76 n/a:. 0.8

Jan-01 : 5 035 0.54 -071 ::

Feb-01 : 0 n/a 0.63 nla:: 0.6

Mar-01 : 0 n/a 0.72 n/a ::

. -0.42 i 0.4 /\Apr-01 : 1 0.17 0.75 :.

May-01 : 0 n/a 1.12 n/a:: 0.2

Jun-01 : 1 0.05 134 -055 ::
Jul-01 : 0 n/a 0.80 n/a:: 0.0 .....- .....~..--4(.--+--+-...:-.-t-~.....=t==~~-4

. Aug-01 : 2 0.15 1.28 -0.58 ::

·:r:.:::·:;::~·:;~;:.i~;~:,Jir:::·:::::::.:·:.:::·:::::::::::::::.~·l:.::··:·.·.:.::.· :::::::.:::§H[::·:·::.::·:·::·.·:::.:·:~? :~;:]~~~::~~~:::~:~::::~~:::::~::::\~::::::::i\:l:::' ...

...................1

I
---··-SWBT I
-+--All CLECs I

I- -····SWBT I
I-+--All CLECs I

.'

...................................................................................................................................:
~~

0 0 :5 0 is is is is is0

~ '" '" ~ '"6. >- " " il .!. :>. c. "5 '"<ll 0 0 <ll <Il <ll <Il 0- <Il " ...., "[f) z 0 ...., u.. :;; « :;; ...., «
........ .... .... .. ..... .......... ............::

2.5

1.4

~;: ::
nla:: 2.0

::
n/a ::
n/a: 1.5

nla ::
n/a:: 1.0

~;::: 0.5

n/a ::

n/a ::

n/a ::

Z-Value

Oct-DO: 0 n/a 1.84

Nov-DO : 0 n/a 1.44

Dec-DO: 0 nla 0.88

Jan-01 : 0 nla 0.45

Feb-01 : 0 n/a 2.49

Mar-Ol 0 n/a 0.57

Apr-01 : 0 n/a 0.58

May-O 1 : 0 n/a 0.88

Jun-01 : 0 nfa 0.02

Jul-01 : 0 n/a 0.98

Aug-01 : 0 n/a 1.27

Sep-OD :. 0 n/a 144 n/a ::
:: 1.2

Oct-DO' 0 n/a 0.97 nla ::

Nov-DO: 0 n/a 0.53 n/a:: 1.0

Dec-DO: 0 n/a 0.76 n/a:: 0.8

Jan-01 0 n/a 0.54 n/a ::
::

Feb-01 : 0 nla 0.63 n/a:: 0.6

Mar-Ol : 0 n/a 0.72 n/a ::

Apr-01 : 0 n/a 0.75 n/a:: 0.4

May-01 . 0 n/a 1.12 n/a:: 02

Jun-01 0 nla 1.34 n/a ::

Jul-Ol: 0 n/a 080 n/a:: 00 +--+--+--+--+--.....- .....- .....- .....- .....- .....-+
Aug-O 1 : 0 n/a 1.28 n/a ::

............................................................................ ... . :.'. .. '.' '.' '.' . '.' '.' '.' '.' .•.•....•...•.•.... '.' '.' .. '.' '.' .'.' ~.:

::::::::::r::::::r::r::::r::::::rr ISDN - PRI ::
Measurement : All CLECs SWBT 3.0 ..----------------------,

. 52 - 15 . # Trouble Mean Time Mean Time

:/:::::::::::::::::::::::~::~~~~.::: Reports 0 to Restore
n/a

to Restor~/a

:::r:?:r:::::::M::::::::?':?::r·············· . ·U·NE·L~·~P·~~·d·P~rt·C~~bi~~ti·~~·:·isDN···· :: N •••••••• • • •••••••••••••••••••••••••••• ••••••••

:: Measurement r: All CLECs SWBT :: 1.6 r----------------------,
:: 52 - 16 ~: # Trouble Mean Time Mean Time Z-Value
t:::::::::::::::::::::~::::::::,:::::::::::/ Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

Repeat Reports (%)

August 2001

St. Louis

..

:\:~~i~:f~~\!~!:tl·········:":::~::~·"·········~·,·;;p ~~;····"·······:·V~~~~:······"·····~:;~i~:··"········· ··:'~·:I·~~········:j····:::·::··T··-····-····-"·-···_ _ _________..__..______._..______.._.._.._.._.. ., w .

"=::,:){{,:::,::}}? }:::} Reports Reports Reports Reports

Sep-oo:: 4 0 0.00% 14.80% -0.83:: 14.0%

Oct-OO j: 4 0 0.00% 14.81 % -0.83:: 120%

Nov-OO:: 13 0 0.00% 11.08% -127 ::

Dec-oo!: 19 3 15.79% 11.83% 0.51 I 10.0%

Jan-01 :' 20 0 0.00% 11.15% -158 :: 80%

Feb-01 :: 8 0 0 00% 10.18% -0.95 .j:

Mar-01 ~~ 19 1 5.26% 12.50% .0.94 :: 6.0%

Apr-01 :: 11 1 909% 13.76% -044 :: 4.0%

May-01 :: 6 0 0.00% 12.37% -0.92 :: 20%

Jun-01 :: 6 1 16.67% 15.21% 010 ::

Jul-01 1 0 000% 10.99% -0.35 :: 00% +----<t-...........-+-....---<t---t--+--+--+-.....~--l

Aug-01 :: 15 1 6,67% 13.37% .0.75 ~i ~ § ~ ~ ~ ~ ~ ~ cr. ~ ~

·f .·.;·.~:·~?::·i~;~;·.l!r:·.·:·:·':·:··.::·.·;.?:~ ..:r:.:.:.:.: ::.. :.: ':-:;:.:r:.:.::.:.:.:.:.:.~:·~~:~:r:·:·:·:·:·:·:·:~·~:·!.~~lII::II:~::Illi:::II:Ii::!.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

DDS

nfa Ii 15.0%

10.0% "

.'

1

----- -SWBT I
~AIICLECsl

... . ~~

Nov-OO ::

Dec-OO ::.:
Jan-01 ::

Feb-01 ::

SWBT 450%

% Repeat % Repeat Z-Value 400%
Reports Reports

nfa ::nfa 0.00% 35.0%

nfa 0.00% nfa :: 30.0%::
nfa 33.33% nfa ::

1~:V~:Ecsl
:.

25.0%
nfa 20.00% n/a :~

nfa 0.00% nfa :: 200%

nfa 0.00% nfa !1
150%

nfa 0.00% nfa ~;
:.

0.00% 0.00% 000 :: 100%

nfa 0.00% nfa \j 5.0%::

.... ·············~I
::t:~::~::~:~!~:~!}::··· :.;;..:.~:.~.: ·················6~t······ ..·············::·:;········· :( :.::.~~~ ·.·.w.·.· ·..·.·.·.·.·· ·.·w.·.·.·.· ··.· w.·.·.·..·.··.·.··········· .

:::::::::;:::::~::::i~~::::::f:::: #R:;~~~e #R~~~~:t %R:;:~:t o/~:;::t Z-Value 1000%

Sep-OO:: 1 1 10000% 2500% 1.50 !:
Oct-DO :: 0 0 nfa 2500% nfa:: 80.0%

Nov-DO 0 0 nfa 30.00% nfa ::

Dec-DO 0 0 nfa 0.00% nfa :: 60.0%

Jan-01 0 0 nfa 0 00% nfa ~:
Feb-01 0 0 nfa 15.38% nfa:: 40.0%

Mar-01 0 0 nfa 11.11% nfa ::

Apr-01 0 0 nfa 0.00% nfa j:
May-01 1 0 0.00% 6.67% -0.27:: 20.0%

Jun-01 " 0 0 nfa 23.08% nfa ::

Jul-01 I: 0 0 nfa 8.33% nfa i! 0.0% -I-..............-4o~.....--+:.--+--+-....:........~~....--+-..

p"",riAl!Ui!91<-OZ1~:: 0 0 nfa 11.76% nfa :: ~ ~ ~ ~ ~ 2: ~ ~ ~ ~ C? ~

J·.:~~.~·~··:i~;~;I::I:::::::::::.::.:~:r:::·:·::::.:·::·:···:·~:·:l:·:·:···:·:·:·:·~~·:~.~~r:·:·:·:·::·.~~} ~·~"il!::ii;t:i:::i;ii;iii;ii:i::i:{ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
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Repeat Reports (%)

I
···· "SWBT I
~AIICLECsl

'.

-. - --'

10.0%

!:::r:l!::rr:::!:::I:rr:!rr···..····························..··· ..·················..·· ··.. ··· ·········..··0·~·3·· ..······················..····..·· ·········..··..·· y , ::

:J Measurement ::: All CLECs SWBT 100.0%

::j 53 - 05 ::: # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%

li{::::::::::{:f::~;~~~:::111 Report~ Reports~ Reports~;: RepE~~ ~;: :: ~~~:
::

Nov-OO 0 0 n/a n/a nnllaa "!":' 60.0%
Dec-OO 0 0 n/a 0.00% 50.0%

Jan-01 !:: 0 0 n/a n/a n/a ::

Feb-01 I:: 0 0 n/a n/a n/a !: 40.0%

Mar-01 :.: 0 0 n/a n/a nnllaa !:I:. 300%
Apr-01 mOO n/a n/a 200%

May-01 i 0 0 n/a 000% nnllaa .::J

Jun-01 ::: 0 0 n/a n/a

. AJu~:~dl .~ ~ ~:.; .' ;:.; ' ;:.;.1: 00% ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
:l:·:·.·:;·~··~;:·:!:~;·;rr:·:·:·:·:·:·:·:·:·:·:.?..! ?.J. ~.~~J.. O.o.o.~l;I:::::I::::::::::::::;::!;::;::I:I:I:::!IJ ~ ~ ~ ~ ~ ~. . .~ ~ ~... « .. . ..
mm::::!f{:@::t:I:Ill::r::{·····, 'M •••••..••••••••••..••••••••••••••••••..··i·SD·~t-··B·R;·· '. ·T·············w ·.· ·..·.·.·.w.·.·.·.·.·.·..· ·.· ··.w.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·..· ·MV.W.W. ·.w.w..·.· .

·:1 Me~~u~~~ent ::: #Trouble #A~~:~~S % Repeat %S:~:at Z-Value ::::

::::::::::}}i::::;:~:;~:::::: Repo~: Reports2 Re~:::% Re~:::% -002: 350%

Oct-OO ::: 8 1 1250% 1649% -030: 300%
:::

Nov-OO ..:t.: 5 2 40 00% 14 88% 1.54 :

Dec-OO ::: 10 0 0.00% 12.87% -121: 250%

Jan-01 .::.; 12 2 16.67% 927% 0.84: 200% 1
Feb-01 9 1 1111% 10.98% 0.01: 15.0% • _. ~ •
Mar-od 17 0 000% 9.85% -1.36 : .' ••• ••

Apr-01 14 2 1429% 987% 053: 10.0%

May-01 19 2 10.53% 15.69% -0.60: 5.0%

Jun-01 12 0 0.00% 1561% -148 :

Jul-01 13 2 1538% 1262% 0.29: 0.0% 8, 8 8 8 9 9 0 0 0 0_, 0
~~ Aug-01 :i: 11 2 18.18% 16.56% 0.14 ~ a. 15 ). 0 C ..a ~ ~ ~ § ::5 g. ."

r~;;;;;;;l::=:I:~=;£I~:::~~~r::IfE~" ..~.....~c,~;~ ...• .....'.····~••••• <,~•....~..,...:.·.·;.~·;;·.·.··;;··;,;.;i

~1":::~ .:::~. ~;;;:~' ~:~t ".". ~ I ::: I
Oct-OO 1 0 0.00% 1951 % -049:! 20.0% :::

Nov-OO .'. 1 0 0.00% 7.69% -0.29 :: .

Dec-OO j:1 4 1 2500% 769% 0.94 j: 150% I~SAWIICBLTECS I i:.f:.f:.

Jan-01 1 0 0.00% 6.90% -0.27 :: -.....-- ; I
Feb-01 0 0 n/a 12.50% n/a:1 10.0% ''.; :'-". ~.... .1::.:
Mar~01 ~~~ 0 0 n/a 4.17% n/a ~~ '" ,
Apr-01 2 0 0.00% 0.00% 0.00 ~! '. -_. -. --", ..' m

May-01 0 0 n/a 556% n/a:: 50% :::

,;;~~ili,h;;T~~~t~~~~~T::::I~~~O)m~il.~.} .. ~~Jm1 ~.. 1 mmmJ
(:::::::::::::::;::::)':::)::::)'::::::::::::; Reports Reports Reports Reports

Sep-OO ':: 0 0 n/a 14.46% ofa:: 14.0%

Oct-OO ::: 0 0 n/a 16.49% n/a:: 12.0%
:=

Nov-OO 0 0 n/a 14.88% n/a ::

Dec-OO :.:1:. 0 0 n/a 1287% n/a:! 100%

Jan-01 0 0 n/a 927% n/a:. 8.0%

Feb-01 ::' 0 0 n/a 10.98% n/a Ii 60%

:'1 .. ;:~:.~;·:·.~;;~i!::[::::::::::~.r:·:·:·::::·::·.·::::'~:'(.':':::'::. ·:.::;·~;·i:.·::·:·::>:~:~~·;,·.~:i!::!••:ii:li:::::ii:::I:!I::::::i::::::I! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :::
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Trouble Report Rate ('!o)

..'

0.2% '.

::~~~~~!_~~~~!~!_!_!~~-~-~~~_~~ __I

................................................................................................................................................................................................: .

:I!'~'~':~::~~~~~.;.:::~:.·::~:.~::..:I:.::;..:; No. of #A~~~uLb~~s Trou::

PL

;,:~: Z-Value 06%

:,:}!(,t:,t"tr( Circuits Reports Report Rate Report Rate 0.5%

Sep-OO ,~, 3,391 4 0.12% 040% -2.60:

Oct-OO ::\ 3559 4 0.11% 040% -2.70' 04%

Nov-OO i 3,713 13 0.35% 049% -1.17:

Dec-OO ,:, 3,776 19 0.50% 0.37% 1.25: 0.3%

Jan-01 m 3,820 20 052% 042% 1.00 ,

~:~:~~ ill ~:~~~ 1: ~::: ~~:: -~:::
Apr-01 ,:, 4,417 11 0.25% 043% -1.82!

May-01 ':: 4,315 6 014% 039% -2.59 :

Jun-01 m 4.183 6 0.14% 041% -266:

Jul-01 :I 3,753 1 0.03% 0.36% -3.42 ~
AU9-01 ~:' 3,874 15 0.39% 046% -0.68 ~

r:l~·...z.:.:;z.~.z.~ri~··:Ei~b:i::t~q.·!l::[:·.·:·~i:~~~·:r:·.·:···.·.·:·:·.:·:·;:·~~:T:·.·:·::·.·:·:·:·:~:·~i;:r.·.··:·:·:·:·:·:·:~:·~·~:;II:I:I:::::::::::::::::::::::I:::::::II:t

................ ··i:

.:

I
. .. . .

~···;~~,····::::~~·,.;:;~,E~~······,,:,::,,·;· '::
Oct-OO :~: 2 0 000% 069% -0.12:: 25.00%

Nov-OO ~'~ 2 0 000% 2.11% -0.21:, 20.00%

Dec-OO i 3 0 000% 3.52% -0.33 [:

Jan-01 i 3 0 0.00% 357% -0.33:, 1500%

~:~:~~ ::: ~ ~ ~.~~~ ~.~~~ :~~::: 1000%

Apr-01 3 1 33.33% 219% 3.16:: j
~:~:~~ r ~ ~ ~.~~~ ~::: :~~~ :' 5.00% • _•• - .- •• - •• __ _ _ _. _ • - t --- .. - ..

. ....,-c;."'.•~.~I--1o-....--+-...-+--+--....~I--+
Jul-01 3 0 0.00% 365% -0.33 ~~ 0.00%

~ 8 8 ~ a ~ a 0 0 0 q

J'.. ;.;..~.~.~;;~11 1.::( : :'.' ". ~.: l::·:·:·:·.·: :':'. :'. :·:·I:r::·: :.:.:.: :::.;;::r '.' ::'. :·.--:)-~;:[:!I:IIII::t::::::i~:::~~;:J ~ 8 ~.."~ ~ ~ ~ ~ ~ ~ ~ ~ ~~

/

_•• -. -SWBT l
~AIICLECsl

.................................................................:

I
10.0%

8.0%

.'
60%

40%

20%.:.

.:

f~[~~:!:;:~~-~E:~~~~r:::"""·"·"Www..
Sep-OO iii 8 1 1250% 3.46% 1.29 !:
Oct-OO :,: 8 0 000% 6.93% -0.74 ::

Nov-OO ::! 8 0 000% 427% -058 :!

Dec-OO r 15 0 0.00% 2.56% -062 :!
Jan-01 15 0 000% 1.68% -0.50::

Feb-01 r 16 0 0.00% 546% -093::

Mar-01 16 0 0.00% 3.81 % -0.78 :!

Apr-01 15 0 0.00% 2.49% -0.61 ::

May-01 10 1 10.00% 6.05% 0.49::

Jun-01 ~~~ 10 0 0.00% 5,20% -0.72 j!
Jul-01 iii 5 0 0.00% 469% -048 :: 00%

.:j.:·:·:·;:·~-:~;i~;;.!:I:I:·:·:·:·:·:·:·::~:i;::i:·:·:·:~~·:·:~·:·:~:·:~~'I'·:·:·::·:·:·:·:·~:~:~~r:·:·:·:·::·:·:·.·~::;~fI:!~::::iI:::I:::iii:::::j~:Ii~:II: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1:
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DS3

Trouble Report Rate ("!o)
....... } .......................••.

200%

... ................... ....... ... ... .. ';~

Jul-01

Z-Value

nfa ::

nfa ::

nfa ::
nfa ::

nfa ::

18.0%

16.0%

140%

12.0%

100%

8.0%

...

1

__ ··· ·SWBT I

~AIICLECsl

I
·· ····SWBT I
~AIICLECsl

I
····· ·SWBT I
~AIICLECsl

I
- ·····SWBT I
~AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Installation Interval (Days)

14.0 -r-------,:.::.,,-----------,
.'

12.0

10.0

--+--20+
Loops

--a--- 11 - 20
Loops

-, '*' . ·1 ·10
Loops

--+--20+
Loops

--a---11 - 20
Loops

.. '*' .. 1·10
Loops

25

3.0

2.0

0.5

1.5

1.0

)::::MrMlni:::::\:m:{········w ····..··································;:·~·~·B··L~~;·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.·..·.· ·.· w.w.w :~ ·.w.·.·.·.·.·.··.······· '.' ···.·.·.·.·.· w..;

:!.:.:::::~~:i:3~:::::::il # ~;:~:tO_L~~SY~ays # ~;:~:O=L:~SY~aYs # b:::t+=\O{~a~~yS;~ ~
Sep-OO :: 0 nla 0 nla 0 nla 3.5

Oct-OO :: 0 nla 0 nla 0 nfa

Nov-OO :: 1 3.0 0 nla 0 nla

Dee-OO :: 2 30 0 nfa 0 nla

Jan-01 1 4.0 0 nla 0 nla

Feb-01 3 3.3 0 n/a 0 nla

Mar-01 4 3.0 0 nla 0 nfa

Apr-01 3 3.0 0 nla 0 nla

May-01 4 3.0 0 nfa 0 nfa 00 -HII-.-IIh..-.-........,-11I-r..-M.r-Ih...h-..-...-I~

Jun-01 0 nfa 0 nla 0 nla ~ 0 g g ~ '"' '! a a ~ q '"'

:: A~~:~~ ~ ~;: ~ ~;: ~ ~;: ~ ~ ~ ~ !g ~ ~ ~ ~ -; ~ ~
::r::~:;:·~~:>~;~:iJf:·:·::·:·:·:::·:::·:;:~J::·:·:·:·:·:::·::·:·:~:·~:·:r:·:·:::·:·:·:·:·:·:·:·::~·:r:·:·::·:'::':':::':';;;:':C:':':':':':':':':':':':':'i:'r::':·::·:·::·::·>i~]t ·.w.·.·.·.·.· ·.·.·.w.w.·.·.·.·.·.·.·.·.·.·.w.·.·.· · ·.· ·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.·.· ...1:

--+--20+
Loops

--a---11 . 20
Loops

",*,"1·10
Loops

'!
a.

-0:
~
o

4.0

2.0

o0 -l-II1-r-.......-r-II...............-l.............I-r-.......-r-IIH

3.0

1.0

I'::::~::~~~!~:::!:~!:!'(""""""'" ..;. ':"1 ~ ..~~~.:: w.·.· ~.~~~.~::~~ ' :.~ :.~~~~: ······E······· .. . . .

:: 55 - 03 f:' (Target = 4 Days) (Target = 10 Days) (Target = Negotiated) 7.0

):::::::::::,::::::,::~:~::~~:::!~ #orders
9

Avg. Da;: #orders
o

Avg. Da~: #orders
o

Avg. Da~: 6.0:'::'_:1;

Oct-OO 16 5.8 0 nla 0 n/a 5.0

Nov-OO 15 31 0 nla 0 nla

~:~:~~ 1~ ~: ~ ~;: ~ ~;: ....:..!::...::'
Feb-01 24 2.5 0 nla 0 nla

Mar-01 17 2.6 0 nfa 0 nfa

Apr-01 14 2.9 0 nla 0 nla

May-01 5 2.6 0 nfa 0 n/a

Jun-01 3 3.0 0 nla 0 n/a

Jul-01 6 3.0 0 n/a 0 nla ::.::
Aug-01 1 4.0 0 nla 0 nfa

5.0

4.0

3.0

2.0

. .:.::
):.X

--+--20+
Loops

--a---11 - 20
Loops

,,'*' .. 1·10
Loops

1.0

0.0 -H......h-.........-11I-r• ...-II-....- .....h ...-.-......~

q
'3-,

q
..c

"u-

q
<:

'"-,

<;>
01
=>

-0: ..........•...•..........•...••..•.............•.....•.t.!.....................................................................................................................................................
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Average Installation Interval (Days)

»)}{»I'ttttt: All Data and Charts - All CLECs Combined

Sep-OO ,:

~:::~~ :!

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

o
o
1

o
o
o
o
o
o
o
o

25-,----------------.,

20

-+- All Orders

15

10

05

-+- All Orders

2 9
co §::;: -,

;;;
.cw
"-

;;;
"'"-,

q
u
wo

o
o
~

Z

8
1i
o

~w
{f)

10 -r----------------.,
09
06
07
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05

04

03
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o0 -H..........,r+~h__+_ ......_,........_+_......._r_.....,_+..,_.lH

................................................................................................................... ,

II
.:

~

nla

nla

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

o
o
a
a
o
o
o
o
a
a
aJul-01

Nov-DO "

Dec-DO ::

Jan-01 ::
Feb-01 ,

Mar-01 ::

Apr-01

May-01

Jun-Ol

.1
...................,

- - "" - -1 -10
Loops

~20+

Loops

--G----11 - 20
Loops

04

03

02

01

00 - - - - -0 0 0 0 a a q 00 t 'i' ';$ 0
~ ~ 'i"- 15 i= J:, i=

~ g,w w '" w '" a. '" "{f) 0 z 0 -, "- ::;: <>: ::;: -, <>:

::L :.ii~i:::i~.id:t::::::::::::::::::.:::::Er:::::::::::.:::::::::~i;.I:::::::::::::::· :::::::::8]:.:::::.:::::::::::::::.~F:r:::::::.:.:.:.:::::·:.:::::f:r::::::::::.:.:::::::::;i;]j:

::;:'~::::1~;::!:~::;:::r"""";':' ;.~. ~',~~~',~~" .. OS'l' o~~_i;;~~~~~n'~'~~rt'''''''''' ~~.~ ~,~~~ ,;~'''''''''''''''''' .. . ..., ,

..:':" :,:::.,~~,:;::~,;,,:,,:::-: '=".' # Z::~:t =3A~:y~ays # Z::~:t =5A~:~ayS # ~~geO~atedA::rg;~yS ~ ~ ,.

Sep-OO a nfa a nla 0 nfa a 8

Oct-DO a nfa a nfa a nfa 07

Nov-aD 0 nfa a nfa a nfa 0 6

Dec-aD 0 nfa 0 nfa 0 nfa 0 5

Jan-01 0 nfa 0 nfa 0 nfa

Feb-01 0 nfa 0 nfa 0 nla

Mar-Ol a nla 0 nfa a nfa

Apr-01 a nfa a nla a nfa

May-01 a nfa 0 nfa a nfa

Jun-01 0 nfa 0 nfa 0 nfa

Jul-01 0 nfa 0 nfa 0 nfa

Aug-01 . 0 nfa 0 nfa 0 nla .

!::!:ttm::mn:l}fJr.. ·.. DS3 Dedic~;~~·~;~~~~~~· ·.. ·.. ·..T · ..
.: Measurement " 1 -10 Crrcults 11-20 Crrcults 20 + Crrcults 10,---------------------,

55 - 08 (Target - 3 Days) (Target - 5 Days) (Negotiated Target)
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Provisioning. Unbundled Network Elements (UNE)
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Average Installation Interval (Days)
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Sep-OO :~ 0 nfa 0 nfa 0 nnffa
a

::.~ 0.8
Ocl-OO :: 0 nfa 0 nfa 0 0.7

Nov-OO 0 nfa 0 nfa 0 nfa I
Dec-OO 0 nfa 0 nfa 0 nfa f:
Jan-01 0 nfa 0 nfa 0 nla ::

::
Feb-01 0 nla 0 nfa 0 nfa .:

Mar-01 0 nla 0 nla 0 nfa f:
Apr-01 0 nfa 0 nla 0 nfa :~
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............•..... . ..............................•....•..........•.••..•................•.•.....•..... .~ .

!IJ~:,~~~5::~;~'~~~~:~~!ill---N-o..:::.:.;::...:;::,~:.:~.::eL..:::::~~:::.gr:..:il:.:::l!:c:~:..:~:.:I.::e::lq;::U:.:ir:.:.eA::sV:..:~:.:A.::~~..:~:.~O:.rvn:.:a=~:.:it~iO:::n:::~:.::~:l!~vLch-a~-u-:-rk-l
:/(,~,~,}}}:(:,,:,'}}(~I----=o:.:r.::de:.:r.::s_+_-!.(D=ayc::s:!..)_-l__.!.:(D::.:a:.!y.::s)~_+- -1

Sep-OO ~: 299 7 21 76 75 2 21 :'
.: Oct-OO " 116 633 7766 133:: 6.0

Nov-OO :: 183 494 nfa -0.06:: 50
Dec-OO ~~ 81 419 nfa -0.81 ':
Jan-01 " 140 4.06 nfa -0.94:: 4.0

90 392 nla -108:, 3.0
182 4.37 nfa -0.63 "
199 466 nfa -034:: 2.0

107 3.79 nfa -1.21:~ 1.0

572 44 ..
8
6
0
0 nfa -020~, 00 +--t--t----if----i--t--t---+--+--+--+---1

263 nfa -0.40 ,:
~ ~ ~ ~ ~ q ~ ~ 9 q q § ~.:. Aug-01 .' 166 3.93 nfa -1.07" a. ~ > 0 " -" ~ _ >." C)

:r:·:·:·;·:;:F::·~~;~i!:i[·:·:·:·:·:·::·::·::i:~F:r::·:·:.:.:.:.:.::.:::::::.:.:.:.:.~.:i.~:.:[:.:.:.:.:.:.:.:::::·:·:::::7f:~i]::::::::::I::::l::::I::::l::::l::~:::~r ,~ ~.w••..~ ~ = ~.-..w.~..•.•. ~._ ~ = ~,..w ••: ••••••••••••.••, .•..•••.................•.•.•.•...:

IJ::~!5~:~l~:~2::~~~:!li· .. ···~O···Of~~I~i:·:f~~:::·:~I·~~~·~·i::~~~::~;~~i~~~~~~ :·:~····:r·-·~~·~················· - - -..- -.

\,~,}},"'~,),"""",},"'~:,',:t Orders (Days) (Days)

:;:~~ :i ~: ~ ~~: ~;: ~~::. 20.0

Nov-OO i~ 7 19.14 nfa 9.14:, 15.0
Dec-OO :: 4 8.25 nfa -175 :~
Jan-01 2 6.50 nfa -3.50 ~:

~:~:~~ ~ ~.~~ ~;: :~~~~. 10.0

Apr-01 8 8.50 nfa -1.50 ,: 5.0
May-01 8 8.00 nfa -2.00 ::

Jun-01 20 88.'0
3

00 nla -1.70:: 0.0 -I--+--f--I--t---+--+--+--t--t--I---1
Jul~01 7 n/a ·2.00 jj 8 8 8 8

:1.·.:.·.~·~·:~;·u;~~~,·!i·I::·:··.·.:.·.:·..·..·.·:;·.:;·.j..·.·.·..·.·:·:·.·:·:·:·:·:·-·:·;.~:·;r.·:·r:·:·:·:·:·.·:·:-.·:·:·_·:·:·.·:·:·_·:·~·;~]:n:lt:::::::I~i~:::~~:::i: ~ ~ ~ :~::.:::~::::::~::.::.~::::::~:.::!:::::~:::::~ ~ ::.:.:::::::::::::.. ::.: .

:If:~~~~~:~;:~~!:~~:~;II·············,~:·:-·~f~·~·~~~~~~g~~:~~::~~·i;;~~:~·~~~::~·i~·~·i~:-~~,u~·······,···t· ~.~ ...

:""""}"}:,,,,,}}:, ::::,:::::::,i Orders (Days) (Days) 5.0

:: ~e;:~~"'I~ ~ ~;: :~: _0~.4;a6a i.:~.:1 40
Nov-OO ,! 6 3.00 3.42

Dec-OO :, 51 3.35 2.23 ~.~~:: 3.0

~:::~~ II 1~~ ~:~ ~:: -0.39 ~~
Mar-01 101 5.28 4.70 2.77:: 2.0

Apr-01 102 4.37 4.90 -3.54 ::
May-01 70 5.51 4.88 5.36:: 10

Jun-01 69 3.57 4.90 -13.55 :~
Jul-01 147 3.33 4.85 -17.26:: 0.0 0 0

Aug~01 117 3.50 4.87 ·21.13 :: ~ 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

l,·~f:l::·::l:.;:l:·.~:l:.·~:l:·.·.i;:~.i:>t>i..~i:·:,~]::r·:·:·.·:::·::·:·:::·::·~~~:T::·:":·:·:·:·.· ·:·:·.·:·:·..·:·~·:~.;:r.·:·:·:·:·:·::·:·:·:·:·::·:·:-:·X~i:I::I:::l::::lm::::l::::l::II: ~ ~ ~._ ~ ._ ~ ~_ _.~ ~ _..~ ~ ~ ~ .
·I~::!~:!!'!::~;:~l·i························i:·i~::~:r;~~··~··~~~~·i;~~··~i~I~·iti~~;~~·······························Ii······~·~·~··~··-·.._····--··_·..-···-·-··-'- - - - --- - - - -.-..-.-.. ---.----.-..-.-..-----. .'- .

.if 55.1 - 04 !i: No. of Avg. Interval Avg. Interval Z-Value 160
'\':':':':':}"::":':::':':::'::::""':): Orders (Days) (Days)

Sep-OO ~i 0 nfa 10.21
Oct-OO :: 0 nla 9.00
Nov-OO ,: 0 nfa 8.00

Dec-OO :i 0 nfa 8.20

Jan-01 1 16.00 nla
Feb-01 0 nfa nfa

Mar-01 0 n/a n/a

~:~:~~ ~ ~;: ~;: ~;: II ::
. Jul-01 '. 0 nla nfa ~;: :: 0.0

0
.>---4g>---4~>--4>--;-~"---4"---4"---4"--;~-;~"'"

l:.·.:.:.~x.~;i~i.;~JI·r.:.:.:.·.::.:.:.:.::.:.:.. :.:.:-:::;:.J.:.:.::.:.:.:.: :.:.::.:.·.:.·i.~.;;·l.·.:.:.:: :::.:.:.::·.:.:.:.:.:{:;:.I::i::i::i::!l!!:ii:!:::!::::::::!l!::::::i ! 8 ~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Installation Interval - Broadband DSL
......................•......................... .....•.•••.••..........•..••••••. ~ .

No Line Sharing - Requires No Conditioning
All CLECs ASI Benchmark

No. 01 Avg. Interval Avg. Interval Z-Value
.}}::::::=::t:::::}}::}::}:(I----'o:.:r.::de;:;r.::s_+_---"-(D=ayc::s::..)_-1__o:(D:::a:!y;;:s)L-_+- ---I

6.0,-------------------,

5.0

4.0

I
---+- All GLECs I
.•• - - - Benchmarkl

3.0

Feb-01 0 nfa nfa nla ::
Mar-01 0 nla nfa nfa:: 2.0

Apr-01 0 nfa nfa nfa ::

May-01 0 nfa nfa nfa:: 1.0

Jun-01 0 nfa nfa nfa ::
Jul-01 0 nfa nfa nfa:: 0.0 +---t---t---t---+--+-+--+--+--+--+--+

Aug.01 ~: a n/a n/a n/a ~~ ~ 2 § ~ ~ ~ %
l:··:::·;f;~:3~~I!:!r:·:·:·:·:·:::·:·:·:::.:::::::::.:::.:8:':[:.::.::.:::::::::::::::::.:.:.:.:.~~;:::[:.:.:.:.:.:::::::::::::::·:·:·:·::·::~!;:l~:I~:I~::::I:::::::::::::::::::::!:.. ~ ~ :M ~ ~ ~ ~ W.W.WoW..' .

..... ......•.• . . - .

:li:I!~~~:~;:~~6:~!::III······· NO.··OIN:I~~~:f:~~::·:~I·~~~·~;::~~~::~ioninB~~~:::rk····1:··· 12.0 .---.-..--...-..-.-...-.-----------------,

}::::::::::::::::::::(:::::::: :.:.:: Orders (Days) (Days) 10.0 . ..••• •. ....... _ • _
';. .~~

8.0

I
---+- All GLECs I
......Benchmarkl

6.0

Feb-01 0 nfa nfa nfa ::

Mar-01 0 nfa nfa nfa :: 4.0
:;

Apr-01 0 nfa nla nfa ::

May-01 0 nfa nla nla:: 2.0

Jun-01 0 nfa nfa nla \
Jul-01 0 nla nfa nla:: 0.0 +---t---t---t--+--.....- .....- .....- .....- ...............-+

Aug.01 0 n/a n/a nfa ~~ ~ ~ ~ ~ ~ ~ ~

.:r.·:·:~·~·:~~>~;~·;Ir:·:·:·::· ..:·:·..:·.·:·:·:·:·:·:·:·~·:T:·.·:·:· ..:·:·:·:·:·.:·:·:·:·:·.·.·:·:~·;~·:l·:·:·:·:·:·:·:·::·:·:·.·:·:·.·:·:·.·:·;,;]j::::::::::I::::::::::::::::::::::::~:: ~ ~ ~ ~ ~ ~ ~ ....... . .
·::::II:::::::::::fi::::::::::::::::::::r···················..··..··~;~·~·;~·~·~·i·~~'·:·;;~~·i·~~;··~~·~~·~·;;ti~~i~~··'··· ·····················::····7.0 .,- -,

::1 Measurement :: All GLECs ASI

::::::::::::::,:~::;:::;::~~:::o:::::::: ~r~e~: AV~D~::~al AV~D~::~al Z-Value 6.0

5.0

Feb-01

Mar-01

4.0

3.0
a n/a 6.40 nfa ~~

o nfa 4.84 nfa:: 2.0
::

Apr-01 0 nfa 5.09 nfa ::

May-01 0 nfa 5.00 nfa:: 1.0

JJu~:~~ ~ ~;: :~~ ~;:.I 00 +---t---t---+---+--+--+-...- ...-~~~~-~
Aug-01 . a n/a 5.10 nfa ~. ~ ~ ~ ~ ~ ~ ~

I:::l~:·::"">:l..:~"":·.~:':i.·:?ii·::·i]i~i·:;~q:ii:f:·:·:·:·:·:·::·:·:·:·::·:·:·:·:·:·:?:I::·:·::·:::·:·:·:·:·:·:·:·:·:·:·::·;;::·r:·:·:·:·:·:·:·::·:·:·:·:·:·.·:·:·:·~·:?~.I~:::::~:::::~:::::::I:::::::lHJ ~ ~ ~ ~ ~ ~ ~ ..

Z-Value
25.0 I

".

20.0

~: 15.0

nla nfa nfaI10.0
nla nfa nfa

nfa nfa nfa
:: 5.0

nfa nla nfa

!nfa nfa nfa

nfa 26.00 nfa 0.0

nfa nfa nfa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Average Installation Interval· Voice Over Data

August 2001

St. Louis

4.0

3.0

20

1.0

I
~AIICLECS I
••• - - - BenchmarkI

Jul-01 :: 0 n/a nJa nJa 0.0 -\--t------i--+--t---t--+--+--t---I,..-.....- ...

Aug-01 ~~ 0 n/a n/a n/a ~ %

:f::::::ii~:~:::E;d:t::::_:::::::::::: ::::: ::::::::::s:I::::::::::::::::::::::::::::::::::::::::~[~]::::::::::::::::::::::::::::::::::::::~!;:l:::::::::::I!:::!:::!:::::::!:l:::!t.w .. ·.w.· - _ ·..'·.w ' w~ -.~.. '..' .'. ,..' !

·li::J~~~~;~~:~;~~ · ·~O..~~::~~~~!;:~,:t::~,·R~·~~i:::·;::::·~i~~·i·~in;~~~:~'l":'2'~'"'' !

\:::::::::::::::::::::::::::::::::::::::::::::/1 Orders (Days) (Days) 10.0 • - -- - - -- - - -- - - -- - - -- - ••••••••••••••••••••••

8.0

6.0

4.0

20

I
~AIICLECS I
•••••• Benchmarkl

Jul-01 :: 0 nJa nJa nJa:: 0.0 +--t------i---;---t---t--t------i--t---t--+-_

Aug-01 :: 0 nJa nJa nJa .: ~ ~

:r:.:::::~I:~:~:.::f.;.~;;J!r·.: ..::.:.·.::::::::::':'::.'::::'.~J::::::.:':.:.:':.:.:::::.:·:.:.:::·:.::;~;::r::::.:::::::::::::::::::::::.:::::.:::::;J.;]!J!!!!!!::!:::!!:!!!:!::!!!::!::!!::::!:!!::! ~., ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval for Loop with LNP

August 2001

St. Louis

I-+- All CLEcsl

!!!:]:::!=m;:=m:]=mm:m=mmm;:l(··.. ·· '.' ··· ·· ~·;i··~·~;~ ..~·~d··Ch~·~~ ..:.,A'ii' CLE'~~' 2'~;;; ~i'~~~"" '.' . ~

Percent xDSL-Capable Loop Orders Requiring The Removal Of Load Coils and/or Repeaters
~:\::::t~t;jt;;ttw:tj::r'" .. .. ;11'~.~~~:~~ ·B~~~~·~ ;.;,'~~~'~'; ~:5~~' F~~;"'''''''' ;~: :r· ..·..·.. ················ ..·..· .. 1..1

!1!.:::~:~:~r:~:~1::::t::;j.:j!.:j jj~jjjjfjtjjtmj~rj:::;tjj~jt:fj~jjj~j~jt~t % R '.'

o~ool '~:~~:~ ::m~:~ '~~. "~~J j~~
Jan-01 j~ 53 1 189% nla ::: 80%

Feb-01 jj 46 2 435% nla .:.:':: 6.0%

Mar-01 j! 103 10 9.71% nla 4.0%

Apr-01 77 5 6.49% nla 2.0%

,~;,~~:~~:L_~;L~;,:,~l~_~_~~~!~~":~m~~mt~m~,J
l~" :~~:~,: ;:::~~ ,;:;:~:;;,.;;;~ ··,~:s,···,············· ············.:1.::::.:.::1

:\:::::::;:::::::::;:::::::::::;:::::;::;;::j: 60.0% ,-------------------, :

.;' 500%

Dec-OO :~

Jan-01

Feb-01

Mar-01

Apr-01 .

May-01 jj
JJuu~:~~ ~i.

::

7

8

3

18

15

8

26

15

9

1

o
o
o
2

1

6

3

5

14.29%

000%

0.00%

0.00%

13.33%

12.50%

23.08%

2000%

55.56%

000%

nla

nla

nla

nla

nla

nla

nla

nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

August 2001

St. Louis

'::,::':'",':':',?:'",:,':'"""""""........ . ~I·i:i~i~ ·~~ci"c;;~rt;;: ·iiJi ·CLEC~ ·c~;;;bi~~d···················· . ::

il:~·:~~:~~~:~t: 1 - 10 Loops ~;~2~BL~~;: 20 + LOOPS::j 100% Ii
::::::::::::::::::::::::::::::::::::rt No. %lnstaM Benchmar1< No. % Install Benchmar1< No. % Install Benchmar1< ::1 ~: :~: :~: :~- - ...~:: : :~: :~:: .... ;'!' ;:

g;~ ':~E "'E "'W~ '1'1 "1 "~~ "'11 ::. 'I.:':.

Jan-01 3 33.3% 6167 0 nla nla 0 nla nfa :; 20%
FeD-Ot 5 100.0% -5.00 0 nla nla 0 nla nla :; :,:

[,;"~ll;~r:~~ljIj~~jiI,:~jj"~~~~~~~"_J
:1 Measurement .; 1 - 10 Loops 11-20 Loops 20 + Loops
~~ 56 - 02 : No. % Install Benchmark No. % In51all Benchmark No. % Install Benchmark:
t',\:,:>",:::::::,::::i.:"'i.:':\ Orders 3 Days "z -Value" Orders 7 Days "z -Value" Orders 10 Days "z· Value" ;

Sep-OO .: 0 nla nla 0 nla nla 0 nla nla :

Oct-OO : 0 nla nla 0 nla nla 0 nla nla :
Nov-OO : 1 100.0% -5.00 0 nla nla 0 nla nla :
Dec-OO 2 100.0% -5.00 0 nla nla 0 nla nla :
Jan-Ol 1 0.0% 95.00 0 nla nla 0 nla nla :
FeD-Ol 3 66.7% 28.33 0 nla nla 0 nIa nla :

Mar·Ol 4 100.0% ·5.00 0 nla nla 0 nfa nla :
Apr·O 1 3 1000% ·5.00 0 nla nla 0 nla nla :

May·Ot 8 100.0% -5.00 3 100.0% ·5.00 0 nla nla :
Jun-Ol 3 1000% ·5.00 0 nla nla 0 nla nla :
JueOl 1 1000% ·500 0 nla nla 0 nla nla ;

Aug-Ol 2 100.0% ·5.00 0 nla nla 0 nla nIa :

100% X--X X··X-- ::~::~::~
• - - - - -.- - - "t, - • - •• - • -.. -. - - --

80%

60%

40%

20%

0% -l-l..r-llh-llh-...--r-.-r-l....................,.....--r-.......h-llH
a a a
9 a a
g- ~ >-

0
if) z

I

80%

60%

40%

20%

...• __ •..•..•. -X: :~: :~: :~: ::ll:: :~::~
;:K. ·X· ·X""

0% -H...r-Il-T-II....,......,..........hr-ll-T......,.....,..-I..............-11--4

I --+- 20 + Loops -----G---l1 • 20 Loops I i:

............................ ~..'..*.:.~..1. :.1.0. L~~P~ :.~..•..~.: ..~~n.dard 1:. . .. . . .

Ij:'~::~~~1~:~;:m:···· ·~o····· .~~. ~~~~~~~~nch~a~·· ... ~~DS·1 t:·~s~~I~~i~nc·h:~~·... ··N·O:······· ~il;S~;;~~~e~=~r1<··;:;· 100% ....._-_-..-.-_-..-.-.-._-.-.-..-_-_-__-_-_-._-_-.-_.-.-.-••-.-.-••-.-.•-.-.-••-.-.---••-.-.' 1:

::... }}::::,:::':::~:,::':',::::::= Orders 3 Days "2· Value" Orders 7 Days "Z· Value" Orders 10 Days "Z • Value" ::: 80% .... ... 1:

Sep-OO ,. 6 33.3% 61.67 0 nla nla 0 nla nla ::: ....::.:...::.:!..:::;Oct·OO : 8 62.5% 32.50 0 nla nla 0 nla nla :;: 60%
Nov-OO .:: 8 62.5% 32.50 0 nla nla 0 nIa nla :,:

Dec-DO 17 29.4% 65.59 0 nla nla 0 n/a nla i~~ 40%

Jan-Ol 25 56.0% 39.00 0 nla nla 0 nla nla ::: ::

FeD-Ol 8 50.0% 45.00 0 nla nla 00 nnllaa nlnIaa .:i..:':: 20% :::
Mar·O 1 12 75.0% 2000 0 nIa nla 0% -!--.....,,...--.-...,..-.,....-..----.-...,..-..,...-,..----.-...,..--4 1:
Apr-Ol :: 8 62.5% 3250 0 nla nla 0 nla nla ::: 9 gog ;; - ;; ;; 9 'i l:

. ~J:E~i .. i:~ :~:~~ ~:~~ ~ ~: ~: ~ ~: : III ~ 8 i ~ ~ ~ ~ ~ I 1 ~ ~ 1.,:.,::.'",1

: Aug-Ol : 132 90.2% 4.85 0 nla nla 0 nla nla :': --+-AlIOrders -··----·Standard.

:r·;;:~<~~;~in::::::~~;,r::·~~:~~~t:j:::i:iI:i::!I:Il::::::::~T::····:~~ll:l:i;!I::i:!::J::·:::····~·r:::::···~~tI::::iI:i:::i:i:::I::i:l J:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

100%
-- - - -. -.-- --- - - ------------._- ------- -- - - ------- --------

60%

60%

40%

20%

0% Hl-r-+-...,....-...........,.........,-<l-r_...,...._.-......,.........,-<l-r_-1
8 g g goo 0 0 0 000

! g ~ ~ ~ ~ ~ ~ ! ~ ~ !

Aft Data and Charts - All CLECs Combined
Analog Line Port

n/a

n/a

n/a

nla

nla

nla

1000%

nla

nlaJarr01

Nov-DO

Dec-DO'

Feb-01 .

Mar-01 =

Apr-01 :

May-01 :

Jun-01 :

Measurement .

j::::=::::~~:.r: .....;;o'_~d:..:°e'_rs'-t_·'-i..;;~:..::..:::..::_rs~=-.:..::;;;.:..:-1
Sep-OO . n/a

Oct-OO :

56 - 06 No

~ ::::::::::\:::::~:::.::.:::::::::" Orders

Sep-OO 0

Oct-OO : 0

Nov-DO. 0

Dec-OO . 0

Jan-01 : a
Feb-01 : 0

MBr-01 ~ 0

Apr-01 = 0

May-01 0

Jun-01 • 0

Jul-01 0

Aug-01 : 0

n/a

nIB

nla

n/a

nla

n/a

n/a

nla

nla

nla

100% --- - - -- -------- ------- - - - - -- - --------- ------ --- - ------ ---
80%

60%

40%

20%

0% -l-................,............,.......l--I-4............-.-+-.--+................+--.--+--r-H
o 8 0 g ~ 0 ~ 0 0 0 ~

1 g i ~ 1 ~ ~ I t ~ ~ ~

____ All Orders ------- Standard

..............................................................................................

0% HI-.-tII-r_............,....• .,...-II-.-tII-r_..........-r-..................H

---J::I--1 - 10 Loops____ 11 - 20 Loops

~o

60%

40%

20%

80%

;=::::;::~~~~;r:' ··;·:·;~·~,~C·UII~············.. ·· D·sl·D~d'~;:~~2:~~:~~srt··· ~.~.~. ~:;~~t~ f" ~.~~~ ~:

56 - 07 No % Install In Benchmark No % lnslallm Benchmark No ••• - •• - - - - - - - - - - - • - •• - •• - •• - •• - •••

~"':::':': ::~::;::::::::: ':. Orders 3 Days "2· ValueN Orders 5 Days "Z - Value" Orders

: Sep-OO nla nla nIa niB

Oct-DO nle nla nle nla

Nov-DO nle nla niB nla

Dec-DO n/e nle nla nle

Jan-01 nla nla nla nle

Feb-01 niB nla niB nla

Mar-01 nla nla nla niB

Apr-01 . nla nla n/e nla

May-01 nla nla nle nla

Jun-O 1 : nla nle nla nla

Ju~01 nle nla

Aug-01 nla nla

80%

:(:::=:::/:.::::f)r::·: :' D~3' ~~~~~;~~'~'r;;;"s~~~'" .. . . , "{ _.._. . _._.._.._._.._.._. ,

Measurement n_---,,-----,r,1;,--.,.1:.::0:-'C'::''',,Ci'Ult'''S===::-t_-,.;-:_-.1:..:1;::-2:;:0c.: C:''''i:c:;:ult''isr;;-===t-~~2:..:0'-+_cli'ilirc~ul~ISmw,ft}\ 100%
56 - 08 No % InstaN In Benchmark No % Installm Benchmark No

': :':::':::"::::::::::::;::::: Orders 3 Days "Z - Value" Orders 5 Days "Z - Value" Orders

---J::I--1 - 10 Loops

o

~o
____11-20 Loops

o

~
Z

~
o
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